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NEW IN 2015

BALDWIN NOW

A new technology to improve resident services

The Borough is utilizing technology in
order to better serve the community
through new online and mobile
communication tools. You can now
use the Borough website or Baldwin
NOW mobile app to find answers to
frequently asked questions and report
issues, feedback, or compliments to
-~ Borough staff in real time. This will
, improve Baldwin by yielding more and
. better information from citizens to keep
Borough staff informed on issues of
importance to residents.

New Case

Location: 3344 Churchview Avenue, Pittsbuigh, PA
15227, USA

Towch map to modify lecation

Check out Baldwin NOW online or on your phone!
We want to hear from you!

rome | FaQs | Login

Submit a Request ana/sos friendly site

1. Sclect a topic 2. Provide contact information 3. Enter your request

Select a topk
= Welcome to Baldwin NOW, an easy way to send your

* Borough Council ‘ questions, complaints and compliments directly to the

‘ City. To use Baldwin NOW please follow three easy steps,

| » Library Irformation

+ Building Permits/Code
Enforcement issues

» Parks/ Facilities Rentals

+ Police Services 1. Choose a category and subcategory that best match the

Submit feedback
online

Submit feedback
on your phone

Find answers
to FAQs

Track Borough
response

HOW TO ACCESS

Online portal:

www.baldwinborough.org

+Job Oppertursties

* Utikky Servaces ‘

+ Waste Service and Recycling J
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» Buying and Selling Propesty ¢
| [ Pronecty: sold ulinageed! subject of your request.
» Commurications transferred, assigned or
martgaged 2. Create an account so you can track the status and any
+ Field and court - - responses to your request, 24 hour a day, 7 days a week,
requests » Resident Information
+ Finance + Services 3. Write and submit your request.
! Fire and EM5 * Services/lszues Thank you for using Baldwin NOW

Mobile app:
Search for‘Baldwin NOW’ in
the app store



Mail Completed Questionaire to: 3344 Churchview Avenue - Pittsburgh, PA 15227

March 18,2015
Dear Baldwin Borough Residents,

The Borough of Baldwin is asking for your assistance! The Borough is currently developing a master plan of
Elm Leaf Park, which will make recommendations for future improvements. In order to make the park special for
Borough residents, we are asking for your input on the survey below.

We request that completed questionnaires be returned to the Borough office by April 17, 2015. All responses are
anonymous and information gathered as part of this process will only be utilized in the development of this very
important project.

This survey is also available online at: http://goo.gl/forms/oevWIzxY9d

Thank you for your time and assistance,
The Borough of Baldwin

1. Please circle the number of people in your household in each age group.

Age Males Females

0-5 12 3 45 12 3 45
6-12 12 3 45 12 3 45
13-17 12 3 45 12 3 45
18-22 123 45 123 45
23-27 123 45 123 45
28-40 12 3 45 12 3 45
41-55 12 3 45 12 3 45
56 - 64 123 45 123 45
65+ 12 3 45 12 3 45

2. How many years have you lived in Baldwin Borough?

[10-5years [16-10years [111-15years  [116-20years [121-30years [ Over 30 years

3. Approximately how far away from a park do you live?

O Within Ya mile O WithinYamile [ Within T mile  [J Within 2 miles  [J More than 2 miles away

4. How important is community recreation to you and your family?

[J Not atallimportant [ Alittleimportant [ Somewhat important ~ [J Important [ Very Important

5. Which groups of Borough residents are not presently being provided sufficient recreational activities?
(Check all that apply.)

L] Preschool (2-5 yrs.) [ Young Adults (19-25 yrs.) 1 People with Disabilities
[ School Age (6-12 yrs.) [J Families ] Seniors

L] Teens (13-19 yrs.) [J Adults [ Not Sure

1 None

6. Do you currently use the facilities at EIm Leaf Park?
Turn page for remainder

1 Yes I No of questionnaire.

7. If you answered YES to question #6, what facilities do you use?
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8.

10

11.

12

If you answered NO to question #6, why do you not use the facilities at EIm Leaf Park?

L] Too far away [ Poor Signage [1 Do not know what is there

1 Limited parking L1 Poor Accessibility to the park [ Condition of existing facilities/equipment
[ Do not like the facilities offered

[JOther (Please state reason)

Please check five facilities/areas that you would most like to see developed at EIm Leaf Park.
(Please select only five from the following list.)

L1 Tennis L] Nature Trails L] Baseball L] Picnic Shelter L] Concession Stand

] Deck Hockey 0] Walking Trails [ Softball L1 Parking Areas L0 Amphitheater

[ Horseshoes ] Bike Trails ] Football [J Open Space [J Playgrounds

L] Bocce [J Jogging Trails [ Soccer L1 Dog Park L] Cross Country Skiing

L1 Volleyball L] Hiking Trails L] Lacrosse L] Restrooms L] Environmental Education
[ Shuffleboard [J Garden [] Field Hockey [ Skateboard Park

[ General Picnic Areas/Tables [ Sled Riding [J Racquetball [ Basketball

L1 Other:

How much would you be willing to pay annually if the construction of new facilities at EIm Leaf Park
required a property tax increase?

0 $1-$49 [0 $50- $99 [(J$100-$199 1 $200- $299 [J $300+ [ No property tax funding
If you would like to provide assistance with the development of recreational facilities or programs in
the Borough please indicate how you would like to help:

1 Monetary Donation [ Volunteer Time [ Volunteer Labor 1 Materials donation

L] Equipment Donation L] Other

If you checked any of the boxes above, please provide your contact information:

Name:

Phone:

Email:

Feel free to provide us with any comments you feel will be helpful in planning for recreational facilities
in the Borough. (Please attach additional sheets if needed)

Sl o fo'e qoat participation.
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Remove fluids from
incoming vehicles

Drain fluids from
incoming vehicles to
reduce the possibility
of spills when parts
are removed later,
and time and cost to
your business from
cleaning up leaks
and spills.

Drain vehicle fluids
before dismantling
fluid-containing parts,
placing vehicles in
the yard for long-term
storage, or crushing.

Ral

Handle drained fluids
properly
Store fluids properly
to reduce the amount of
contaminants that end up
in stormwater. Confine
fluid storage to designated
areas that are covered
and have adequate
secondary containment.
Keep all storage
containers away from
storm drains, and don't
leave open drain pans
around the shop.

L

\'/

Drain, cover and
contain all oily parts

Store engines, transmissions,
and other oily parts to avoid
exposure to rain or snowfall.
Store these parts indoors
or under a roof on an
impervious surface, if you
store oily parts outside,
use weather- and leak-proof
covered containers, or place
them in vehicle bodies.

nin the

tection starc

Wit/’

Routine housekeeping
is important

Clean up spills promptly and
thoroughly. Use shop rags
and oil dry to clean up
smaller spills, and keep
spill kits available in the
areas where you conduct
dismantling, fluid removal,
and fluid storage. Sweep
paved surfaces and clean
absorbent material daily
to reduce sediment and
contaminant buildup.

Train all relevant
employees in
your BMPs
Employee training
is critical!

Train employees
on stormwater
management procedures,
especially during the
wet season and before
it rains or snows.
All employees must be
trained upon their
initial hire and at least
once per year
thereafter.

Developed by Sustainable Conservation wwv.suscon.org
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